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Student Services 
 
Aims 
 
Student Services comprises five distinct but integrated services: Student Support, 
Disability Service, Study Skills Centre, Student Counselling Service and Careers and 
Employability Service. We enable students to successfully make the transition to HE, to 
fulfil their academic potential and to develop the skills and knowledge to be successful in 
their chosen career goals following graduation.  We provide support for prospective 
students, current students and recent graduates through a range of integrated services 
including information, advice, specialised services, skills development opportunities and 
training sessions.  
 
Objectives 
 

 To provide up-to-date information and effective referrals to other information and 
service providers on all issues relating to the transition to HE, studying at University, 
student life and employability; 
 

 To provide a range of specialised services that support students in overcoming 
barriers to academic progression and in managing the practical and personal issues 
associated with University life; 
 

 To provide a range of skills development opportunities and training sessions that 
enable students to develop the skills needed to realise their academic potential and 
to succeed in their career-related goals; 
 

 To develop our services in partnership with students and staff through a dialogue 
that enables us to continuously adapt and improve our service to meet the needs of 
our diverse student body. 
 

Students Services works in partnership with academic schools, other University services, 
employers and external organisations in a holistic approach to supporting students in 
making the most of their time at University.  
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